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SUMMARY

Driven Information Systems student with strong skills in programming, web development, and data management. Have a
Basic experience in HTML/CSS, Python, and JavaScript, with a focus on solving technical problems and improving processes.
Excellent communicator and team player, eager to contribute technical expertise in a software development role.

EXPERIENCE

CREW STORE 02/2021 - 02/2023
SUMBER ALFARIA TRIJAYA

* Increased Sales Efficiency: Improved cashier transaction speed by efficiently handling payments and assisting customers.
* Enhanced Customer Satisfaction: Provided excellent customer service, resolving inquiries and complaints promptly.

* Inventory Management: Assisted in stock monitoring and restocking, reducing product shortages and improving inventory
accuracy.

» Team Collaboration: Worked closely with team members to maintain store operations smoothly, ensuring an organized and
well-stocked retail environment.

EDUCATION

Information System 02/2023 - Present
Bina Sarana Informatika University - Bachelor

» Academic Excellence: Consistently maintained a high GPA throughout the program, demonstrating strong understanding
and commitment to learning in Information Systems.

* Programming Proficiency: Learning multiple programming languages, and applied them in real projects and assignments.

SKILLS

Microsoft Tools. Intermediate Communication: Strong
written and verbal Intermediate

Programming Languages: o )
g 9 guag communication skills

Python, JavaScript, PHP, Basic

HTML/CSS. Teamwork: Experience

Database Management: SQL, . coIIaboratmg n
Intermediate cross-functional teams

MySQL.
Version Control: Git, GitHub.  Basic

LANGUAGES

Indonesia Native English Intermediate
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